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If you’re happy and you know it click the app - the Covid-19 pandemic and its effect on students’ use 

of the “Happy App” 

The Staff Participation Engagement and Communication application(SPEaC-app, FH Intuition, 

Weston-Super Mare, UK) was developed at the Bristol Royal Infirmary to improve NHS staff 

engagement and happiness in the workplace [1]. Better known as the ‘Happy App’, this award-

winning software platform allows users to anonymously record their mood, and post comments, 

whilst viewing those of others. Management staff are able to respond to comments, assess the 

feelings of the workforce, often providing reassurance, quick-fixes for problems highlighted. The App 

has been used successfully in many NHS establishments to manage-clinician relations. Educational 

establishments have subsequently begun using the Happy App for faculty–student relations. In 2018, 

Bristol became the first medical school in the World to trial the Happy App. This allows students to 

post instantaneous feedback on their student experience and teaching directly to the year lead and 

programme director (PD). These posts vary from feedback on individual teaching sessions, 

management of teaching resources, welfare issues or queries about examinations, for example. 

Posts may be replied to by a member of staff, all of which can be seen by the whole student body. 

Feedback on teaching sessions can also be passed promptly on to individual teachers. It has proved 

very popular with 70% of students engaging with the Happy App on a daily or weekly basis. A 

fascinating, if unexpected, finding has been the explosion in the use of the app since the COVID-19 

pandemic led to the lockdown in the United Kingdom. There were 616 student posts in the 10 weeks 

prior to the lockdown starting in on the 23rd of March compared with 1067 in the same period after 

this date. The reasons for this are still being explored. It is clear from the content of the posts that 

students have used the platform as a way to interact with each other and the 40medical school 

during a time of uncertainty. There are examples of students reassuring one another, sharing advice 

and answering each other’s posts. This suggests that the app has provided a public space that has 

cultivated online community of practice which in turn has increased student engagement [ 2]. 

Further qualitative research is already planned to explore this phenomenon in more detail to help 

understand the students’ behaviour towards their use of feedback in this medium. Yours sincerely 


