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Support for a Qualitative Research Interview.
A one-off project that used making
and metaphor to facilitate a vulnerable
interviewee to choose to say ”no”, and be
ready to say “good-bye”, and to enable an
academic institution to say “thank you.”
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INTRODUCTION

regular member of several advisory groups.

The interview

The project I made

Through advisory group work talking about

The interview was set up in a place where

For reasons that I shall explain, this project

This is an account of one interview

her day-to-day experiences, she works to

the interview felt comfortable. Dr EW was

was built around the interview. I wanted to

for the Justice , Inequalities and

educate the public and public services

the interviewer and my role was to facilitate.

send the interviewee two messages.

Gender Based Violence Project. The

about learning disability.

project is led by Professor Marianne

The background

That an interview is something that you
need to understand before you do it.

Hester: Qualitative work is led

The facilitator

Before I set out what we did, I also have to

by Dr Emma Williamson. In this

I had worked facilitating one of the advisory

explain that, in my view, this was an unusual

interview Dr EW was the interviewer.

panels that the interviewee attended. I

project in many ways. I would go as far as

That the individuals who choose to give

The interview was facilitated. The

also designed projects for it. These were

saying that it was almost ideal. To me this

an interview give an invaluable gift to the

facilitator was the writer. Dr EW

based on what I learnt about the members

was because the interview was initiated

rest of us.

managed this project. The project

but also drawing on my arts background.

by the interviewee. She had learnt directly

spanned four months.

Through working on projects for almost

about the Justice Project twice through

To bring these messages to life for the

three years, the interviewee and I had got to

substantial group discussions with Dr EW

interviewee, I used my way of working,

learn about how each other communicates.

in the small group I facilitated. Through

using making and metaphor to trigger

The interviewee wanted this interview.

I had worked on: how to use discussion to

the discussions she experience how Dr EW

considered thinking, and so deepen the

She wanted to tell her story. She wanted

develop our perceptions, that it was OK to

worked with the group members who had

understanding between us.

to be heard by people who make

disagree, and that other people can and

a learning disability. And as I facilitated the

legislation, and for her story to help

sometimes do take what we say seriously.

sessions, the interviewee saw how Dr EW

The work in practise

and I worked together. The interviewee

This project took a considerable amount

others. She asked for our help to do it.
My arts training is in communication, from

asked me to set up a meeting with Dr EW

of work. The interviewee was able to give

we knew enough about it to know that it

graphics to physical theatre to movement

after the second discussion. In this meeting

it her time. And I was able to give it far

was traumatic.

therapy. All my training and working

she started telling us her story and this

more time than any budget would allow. I

practice is rooted in different ways of doing

initiated ||| the Justice Project interview.

also have an unusual range of skills. So I’m

The interviewee

and making. And it is also rooted in the

In this meeting she also asked me to be

not suggesting that what was developed

The interviewee is recognised as having

representation of metaphor. In my work,

her facilitator. As Dr EW described it, “She

is a fits-all solution, and it is built on

a learning disability of some kind. She

because actions can speak louder than

(the interviewee) checked me out.” So I’ve

the experience of a three-year working

lives independently with some housing

words, I combine making and doing with

come to think that the project I am going

relationship where the interviewee and I

and social support. She has built a varied

“metaphor”. So that a project’s message is

to describe, in a way, was put together, and

had grown to have trust in each other, but

life. She is passionate about improving

done, is played out.

into motion by the interviewee.

nevertheless there might be something in

the treatment of those with learning

this work that is practical and transferable to

disabilities. For many years she has been a

others considering research in similar areas.
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We didn’t know what her story was, but
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using questions to extract information. In

government. A context, and working

meeting new people is rare, finding an

life, to find out about each other, we “extract

dynamic, and understanding of power in

unhurtful way to somehow explain that

What troubled me

information” too. We use purposeful,

a relationship, and its concomitant roles,

your interest in them is not because of who

about this interview

targeted questions. We learn from

that are likely to be familiar on some level

they are as a whole person, but because a

experience that exchanges are not always

to both.

part of them fits into a category of study,

As her facilitator how could I enable the

equal. Interest can be one-sided. Opening-

interviewee to tell the story she wanted tell

up can be one-sided. But in my view what

Whereas maybe on a different level, the

connection is not illogical. For most of

without triggering traumatic emotions that

we experience socially, informally and

interviewee has had a very different

us the boundary between social and

might remain buried within it?

spontaneously does not prepare us for the

experience of power. Someone who has

professional can dissolve, sometimes very

intensity of an interview. An interview can

had little power in making choices, but is

quickly. Colleagues can become friends. I

What also concerned me was how she

be a powerful experience. It is dramatic.

giving this interview is taking power to give

knew that the interviewee might see this as

might experience the interview. Would the

But it is not spontaneous; it is contrived.

a testament; to answer questions and speak

the start of something that would continue,

attention confuse her?

Questions are crafted. Interviewers are

out about events where she had no power.

not something that cannot become a

professionals, specially trained “actors” in

For that person, taking power and making

friendship.

To an interviewee the questioner’s focus

the social sciences, whereas in contrast we,

a powerful statement may be a unique

and interest could suggest the possibility

who are potential interviewees, are self-

experience, or reaching an emotional

As I have explained, the interviewee wanted

of future connection after the interview.

taught amateurs.

milestone. So again, as the facilitator, the

to be interviewed. I was concerned that

role of being her helper raised questions. If

when the interviewee had asked for an

it could seem that way. But the reality is

So who has the power? And how does that

I helped her, was that empowering her, or

interview, and it had been agreed on her

that interview and the interest comes to an

come about? In this particular interview, if

taking power away from her? Was there a

terms, that she felt she had arrived at her

end. The point of the interview questions

there was an inherent power imbalance in

way of helping that didn’t suggest that she

destination; a place where she could let

is not to scope out a potential relationship.

the process, due to communication skills,

needed to be more than she already was?

go, relax and safely offload. |||The Justice

The interviewer’s interest is not a stepping

or unfamiliarity, or a confusion – we didn’t

stone to getting to know someone. But to

want it. So how to find ways to compensate

Or maybe the interviewee is not interested

study, which could imply that taking part is

someone who is looking for new friends,

for the inevitable? To understand this could

in who has the power, but simply hopes to

straightforward and safe for participants. It

the level of engagement and attention

lead us to being able to ameliorate it.

meet someone new, who shows care, and

might be for some but it might not be for

might be the start of a new friendship or a

others. There is a risk that whilst putting

new source of continuing support?

some feelings to rest by exposing wrong

To this particular interviewee I knew that

could suggest this. On one level the
interview is an empathetic, social exchange

Thinking about power, on one level, the

but on another level it isn’t.

umbrella project, the Justice Project, was

is not easy. The hope for a sympathetic

Project is a professionally run academic

doing, the experience could trigger other
But an interview is not a getting-to-know-

So to me an interview is a peculiar

employed in gathering information

you chat. This may seem obvious. But if

interaction. At its most basic, it is the job of

for another powerful institution, the

you have worked with people for whom

unexpected emotions.
In my view, the interview did not just fill its
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one powerful institution, a university,
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time-slot. There was the waiting, the doing,

that are given. And the study also shapes

she had the capacity to do this. I wanted

How I tried to mitigate these concerns

the ending, and the memory. Offloading

the experience by setting the amount of

to show her that although the interview

This was the brief I set myself.

is something that most of us do through

contact time with the interviewee. So even

is designed by the research study, an

life, and probably in different ways. Some

if a piece of research is built on empathy, it

interviewee is not powerless in an interview,

Without influencing what the interviewee

offloads we remember and some we forget.

may not be evident from the interviewee’s

but has choices. Through explaining the

would say at the interview, nor making her

Sometimes it is choosing to tell the most

perspective. Because in the experience of

interview process, I wanted to make it clear

feel pressured into saying anything at all

personal story to a stranger and then walk

giving and the taking, down the line, when

that in an interview there is time to consider

away. But it might be the opposite. It might

the interview is a memory, which party is

questions and answers, and listen to emotions

for the interviewee

be that sharing that experience triggers a

more at risk of feeling they have given more

that may arise. Although the university’s goal

• to make sense of the process

bond. For some maybe a connection they

than they received?

was to gather information, we had to ensure

• to understand how the interview might

will not want to loose. Therefore I suggest

that the interviewee understood that we, on

affect her

that in the interview process there is risk

As I saw it, my job as a facilitator was not to

the other side, wanted her to prioritise her

• to know where she was in the process

that a final bye-bye is not simple. I argue

make the interview easier for her. I had to

needs over the needs of the interviewer, or

• to be prepared for each stage of

that the experience of opening up to

do the reverse; to explain why an interview

the project. And that if she did, she could still

someone who is open to hearing on some

is not easy. And explain why. And why she

achieve her aim and tell her story. But that

level is an intimate one. So in what I did I

had to put effort into understanding this.

face-to-face involvement with the project

emotions and use this to look after

would end. That a final bye-bye was not some

her needs

wanted the generosity of one human giving

the process
• in the interview to be informed by her

access to another to be acknowledged. I felt

There is other aspect of research interviews

kind of rejection, nor a denial of involvement.

• to feel free to say “no” to a question.

that if it was, that the separation, if it was a

that I find an uncomfortable paradox. It

I saw my task as making the mechanics of

• to have a “satisfying” ending

sensitivity, might feel less of a severance.

is that although research is anchored in

the interview, and the research project, as

• to be “thanked” in a way that was

institutions, as said, the work depends on

transparent as I could.

I hope the examples that I have tried to

the “generosity” of individual interviewees.

open up, explain why I believe that across

Without the contribution of individuals,

In the way I did this, I also wanted to be

interview “territory”, there is a great deal

there is no research. So how, without

clear that we understood and appreciated

to understand. That research interviews

compromising the research, nor the

what it could take to be an interviewee and

are very personal and yet impersonal. That

contribution of the interviewee, could this

the investment in it. I knew the interviewee

despite depending on an individual “giving”

“generosity” be fully acknowledged?

and that she was a very private person. I

their answers, the institution is the author

commensurate and reflected the
seriousness of her contribution

was aware that the interviewee had decided
In figuring out what my role should be,

over time to give us her trust, and in return,

research study gives shape to the questions

I concluded that my job was to help the

in our work with her, I wanted to somehow

and also gives shape to the material

interviewee help herself, and for her to be

demonstrate reciprocity and respect to her.

supplied by interviewees from the answers

aware that she was helping herself, and that

MAKING
I use doing as a tool. And I use making as
a tool. My experience tells me that if there
was – an activity – equivalent of a superfood, it would be making. I have made
things all my life, from building dens, to

©Rozelle Bentheim 2018
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Summary

writing a book, to cooking, I believe that

this. As I “do”, little by little, time after time,

have the capacity to feel. This is not only

making is good for me. I think making is good

over time I seem to learn – cumulatively.

in what is made but also the during the

for us. But I think we take making for granted.

And over time I can also come to

making, to notice how it is being made,

I first combined making and metaphor in

understand what I learn – cumulatively.

how much time and effort I put in or

an interfaith project for teenage girls , “A

Making is remarkable. As I do making, I

So I suggest that this learning has the

don’t. And through this maybe come to

Necklace About You”, in 2012. We used what

barely notice the range of processes that

opportunity to grow in depth. That the

understand something beyond my habitual

was made and the experience of making

interleave. The activity enables me to

understanding builds. Making is a process

understanding of myself.

the task, and of giving and receiving, to

absorb information outside me. And it can

that almost forces taking time on me.

tell me something about what goes on

Whereas in reading and observing, I am

And making is an open space. It

what is made but also how it is made. If I

inside me. Making uses all of me. When

free to speed along, even when to fully

is something that given the right

can feel, maybe I can ask better questions?

I make, the doing, triggers thinking and

understand, I should slow down and linger.

circumstances, we can all do.

And we can have deeper discussions?

carry a message through the “drama’ of

action. It uses my intelligences from logic,

Maybe come to understand, and remember,

METAPHOR

and make use of that memory.

creating a something, being the creator

To explore or explain an idea, I use – doing

There is another benefit. What is made not

When I make, imagination is the place

of something, but also provides the

– a metaphor. Doing an activity because it

only can send a message, it can hold the

where I start to investigate and draft

opportunity of creating a method, and

can not only symbolise, but also dramatise,

experience of making it, and can reflect the

possibilities. Like getting used to water in

being the author of a working process.

the essence of something. When I read, see,

effort put into it. It can be a memento.

to imagination, to emotion, to my senses,

Making can be creative

and all at the same time.

Making provides the opportunity of

the shallows, it is where I can play. Reality,

or hear a metaphor, I imagine the metaphor

trial and error, later decides the limits of

Making can be shared

playing out. But when I act out a metaphor,

This way of thinking was the basis of how I

what I can make, and how I can make it.

If I do making with, or for, someone else, the

I can feel it. An abstract idea can be made

worked with the interviewee in this project.

how I do it, and the effort I put into it, can

real to me and through feeling it maybe

It was loosely present in my imagination. I

Amongst the ways I learn, such as reading,

also say something about who I am, and the

then I can take in the significance of it.

didn’t start with a detailed plan; my focus

listening, observing, it seems to me that

way I treat others.

“making” is distinct. Distinct, because

was the interviewee. What evolved into a
And I believe that when participants work

identifiable method emerged through the

In being made for, the how they make for me,

together and do a metaphor between

collaboration with the interviewee, through

abstract, and the practical.

the effort they put into it, the how I receive it,

them, the same thing can happen but with

working with her, using trial and error,

can give form to who we are to each other.

the additional benefit of learning about it

to enable her interview, and enable the

Making relies on repeating trial and error

So in my view making is more than

from different perspectives.

university (and government) to thank her.

until something works. If I can try and try

functional. I believe that on some level

again, I seem to absorb, naturally take in,

it reflects who I am. In my work I use

what I learn from each little experience in

making as tool to notice what I feel and

©Rozelle Bentheim 2018
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In the first session we started with six pages

Figure i

Figure ii

and by the sixth we ended with sixteen.

HOW THE PAGES EVOLVED

HOW THE PAGES EVOLVED

The project was an offer to the interviewee

Each session was spent working with her

of six sessions with me the facilitator, three

on the topic pages on my laptop. I read

Sessions 2 to 3
Pages made specifically for the interview

before the interview, and three after. Only

them out to her and talked them through

the date of the interview was fixed. The

with her. If they needed explaining I made

session dates were not pre-arranged.

up examples or used personal anecdotes.

Sessions 1 to 2
Pages made to begin
Set in large, open-faced, round type.
To appear informal, coloured rather than
black type.
Designed to look like work in progress.
Key words were picked out and defined.

The sessions lasted from between one hour

When they were clear, we would discuss

and two hours depending on how long

them. I used the feedback from the session

Pages topics to talk about and understand

was needed. What I never talked about with

to revise the pages for our next session.

Work in progress information for the
Interviewee and the professional Team

her when I saw her, was what she would say
in the interview.

The content and order of the pages
developed or changed session by session.

Our base was a cafe situated near where we

The session focus and topic order depended

had worked together and near transport.

on what was most pressing, or if something

It was run by the Quakers. It was informal,

came up we focussed on that. Overall the

spacious, light, comfortable, modern

focus of each meeting was different. What

and well-run. It was used by the Quaker

was consistent in each session was talking

community, local workers and the public.

through each topic page.

The starting point of the work was the

Between sessions, I also re-organised the

interviewee; what in the interview process

topics, or the text, or the visuals, on the

might be a problem for her. Due to limited

page to try and make the information

time I came up with the topic areas, which I

easier to take in for her; something else that

roughly drafted. What I wrote was based on

developed through trial and error.

knowing her, explaining what an interview
was, and was not, and that it might be an

The pages were sent to the rest of the team

emotional experience, and a confusing one.

for their comments. I also sent session
notes. Without breaking privacy the
interviewee’s chosen support network were

Each topic page filled the screen so we

updated on our progress.

About the team’s aims for the interview
for a positive experience, about listening to
emotions, to reach people in power, about
the different roles
Team members what is your role? what is
your goal? About support for Interviewee
beyond the team. That it is OK for the
interviewee to walk away at any point.
The Project Time-Line plotting the meetings,
the interview, and anticipating the goodbyes.
How to close the project? How to end?
Context – a map of the project territoty
About qualitative research. Is this OK?
Plan for next meeting to talk about the words
we use, if they are the right ones: fact, feelings,
opinion, assumption.
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could read it together.

Who does what what kind of team, why
each person in it, what work will it do, it’s
suggestion about emotional safety
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I put the topics into a computer document.

About the Justice Project who runs it, why
are they doing it, who asked for it; who is
paying for it.
About the team what it is for, and not
for; who does what in it; updating the
interviewee’s support network

THE PROJECT

Figure iii
HOW THE PAGES EVOLVED

As the pages evolved and resolved, the
idea that they were an appropriate
thank you emerged too.

To prepare for the first meeting with Dr EW
in 2016, the group’s facilitator, R, had run
a introductory session so the group felt
prepared to meet with Dr EW, someone
they didn’t know, and had time to think
about justice. The session enabled the
group to start to think about what the word
justice meant, and meant to them, using the
discussion space to develop their thoughts.
R then discussed this session with Dr EW.

This work was started in 2016 by Dr
EW as a discussion about justice with a
small, well-established group of adults
with learning disability. A year later Dr
EW returned to feed back, to explain how
the reasearch had been used, and also to
explain and discuss the difficulties and
limitations of the project. After the second
meeting in 2018, one of the group then
asked to tell Dr EW her personal story.

5

Starting with a good length of time to
meet, to talk face-to-face and have open
discussion in a familiar, trusted space
was what, both the Interviewee and Dr EW
believe led to this interview. This setting
enabled a relaxed discussion, with the
opportunity to learn how to listen, and how
to engage. It also offered the group time to
asses Dr EW not just by what she said but
by how she interacted – “to check her out”.

Timespan
With J, as part of a group
2016

N

IO
AT

AR
EP

PR

N

IO

SS

CU

DIS

With J, one-to-one
2018

CK
BA

Meeting dates were set by J, the Interviewee. The facilitator sent a reminder text day before.
2018

ED

FE

INTERVIEW

1
2016.10. 2016.11

2018.01

2 hour

2 hour

2 hour

2

02.14 02.21 02.28

3
03.18 03.25

4

5

6

05.16 05.23 05.30
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About this team

About explaining experiences

About taking care of ourselves

Key Words
Team means “combined effort”

Key Words
Facts
Feelings

Key Words
Feelings,
this team thinks it’s important to
notice them

In some teams people join to make new
friends. This team is not a team for making
new friends. This team aims to be friendly.
We will get to know each other. But when
the team’s work ends, the team will break
up and we will say goodbye.

Everyone’s experience can be looked at
in two ways, facts and feelings.

The team only wants J to talk about the
facts that she can talk about and feel good
inside, before, during and after, talking
about them.

The team’s “combined effort”, is to
enable J to tell those in power about her
experiences.

Facts
What happened to us,
the how,
the who,
the when
Feelings
Our feelings about what happened
The team suggests that in this work, it’s
important that J takes time needed to
separate out the facts from the feelings.

9

So that after the interview, J feels positive
about the interview. And that J has passed
on what J wants people in power to know
and feels satisfied that this has been done
properly.
This team suggests to J, that when she
explains the facts, that she also carefully
listens to the feelings that may rise up
inside – to take time to ask herself – does it
feel ok for me to talk about this?

© Rozelle Bentheim 2018

The completed pages shown here in
minature end this piece of work. See
from page 17

ACKNOWLEDGING THE INTERVIEWEE

How this work has developed / How it began

© Rozelle Bentheim 2018

Sessions 5 to 6
Pages made to end the work
I proposed redesigning the pages
to look like an academic document.
I explained that this was to reflect
the seriousness of the work. I also
suggested that the document ended
with a section about J, her C.V, her
views on this work and photographs
of us working together. This was
agreed.

Qualitative Research, So We Know Where We are 7
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has experience with vulnerable people.

• We worked at her speed.

overcome any communication obstacles

And I explained this to the interviewee.

• I chose topics that – I imagined – she

due to learning disability, when it was

would have opinions about and respond to.

necessary, I helped her to help me, by

INTENTION

• I would talk through the meaning of key

supporting her particular needs using the

• I needed to work out what the
interviewee needed to know, and
how best to explain it to her
• I wanted the interviewee to
understand that we could only offer
limited support and that she would
also have to look after herself
• I wanted her to know that the study
needed her story as much as she
needed to tell it. They were equal in
being dependent on each other.

words so she understood.

strategies I explained in the list above.

INTENTION

I wanted the interviewee to know
that we understood the seriousness
of this interview.
What I did
I demonstrated care through what I did.

What we did
• Six support sessions were funded.
• I sent a reminder text to the interviewee
before each session.
• I met and escorted her to the sessions.
• The pages’ content was original, made

• I repeatedly checked whether she
understood.

Working to engage her, and to involve

• To talk through particularly, complex

her, was key. And with encouragement

subjects together, I made graphic visuals.

she did respond. Using the interviewee’s

see fig ii

feedback was obvious common sense and

• To draw her out on a subject, I would use

the difference it made was evident in the

a variety of strategies. I used anecdotes

page changes. But what also seemed to

to illustrate meaning. I would use

emerge was that it seemed to me that the

everyday experiences that she might have

straightforwardness of me asking, listening

experienced, examples from my experience,

and making use of what I heard from her,

or I would imagine an experience.

makes the participant not just visible,

especially for the interviewee. I did not use

What I did

• The document developed according to

but concrete. I felt this and I think the

material off the internet. She knew this.

I used working together as a team

her responses, what matters came up when

interviewee did to. So as well as being the

which I defined to her as coming together

I talked through the pages with her, or

interview interviewee, through the session

to distribute the weight of a load.

where we were in the session schedule, or

work, she also did become my co-worker,

if between the sessions I had thought of

part of the team. And with that I believe

• Outside support for her was put in place in
case it was needed. She too had decided that
she wanted certain people to know what
and how she was doing. We made contact

What we did

something that over the session I had come

came a dignity. As if meaningful work done

with them by email. When I sent updates, I

• The session venue was decided by the

to think was important for her that I had

together with respect for each other’s

told her what I had written, that the emails

interviewee and me.

missed.

contribution can have a powerful impact

were short, that they did not give any

• The session times were decided by the

account of session content, and only passed

interviewee. At the end of each session, I

How this seemed to play out

on how she was getting on.

asked her to decide the date and time of

When the interview was agreed between

Throughout I drew attention to all of us

the next session.

us, it felt to me that we became a team

working as a team a great deal; a team

supervision. I co-opted my work supervisor

• At start of every session I bought us both

automatically; the interviewer, Dr EW, the

that relied on each others’ contribution. I

to join the team so what took place in the

tea and a small snack to share.

interviewee, and the facilitator, me. Because

also felt that demonstrating that I needed

sessions was supervised both by Dr EW

• We shared a table, and sat together

of the way I worked, and my principles, I

her helped put us on the same level. I felt

and my supervisor, a psychotherapist who

working on my laptop.

needed /wanted her help to do my job. To

that this was important. It proved that I

• For the work I did with her, I organised

in itself.

©Rozelle Bentheim 2018

ANALYSIS

Qualitative Research, So We Know Where We are 9

was not a know it all / fix it all super human

INTENTION

nor a rescue angel. I was just me trying
to do my best. And to do that I needed

I wanted the interviewee to give
me her attention.

Before the first session I had drafted pages

important. It could not be boring nor

her input. I hope this demonstrated that

Why:

that explained what I wanted to teach her.

off-putting. Like any teacher, I needed

her contribution to the interview support

• to explain why it was important to take

What helped was that I had done some

to engage. What was different was that I

reading on qualitative research. This was

needed her to make the effort to not only

because I had been writing about it. I was

listen, but also understand, and for her to

project was as important as the university’s.
So it could be said that the traditional

control of what she said in her interview.
• to demystify the process, I wanted the

reading and understanding easier

There was a great deal to explain in a
short time. So how it was explained was

hierarchies and roles, job titles that might

interviewee to have an understanding of

interested in it because of watching several

use her understanding in a few weeks in the

have distanced us, were put aside. We

government research, the Justice Project,

psychologists interviewing the group with

interview. And it seemed to me that to do

weren’t expert in the interviewee. We had

university research work, the roles of

whom I had worked.

that would need a great deal of repetition.

to learn about her. And she wasn’t an expert

interviewee and interviewer.

in qualitative research and she had to learn

• we wanted her to be able to say no to

The pages I drafted were what I thought

The process of editing page drafts, going

about that. To do the job we wanted to do,

a question

she needed to know. But that was only my

through them over and over again, is

assumption. The fact was I didn’t know.

repetitive. But it is more. The repetition is

we needed each other. In my mind that was

• not to feel that she had to answer any

a leveller. What was a fact was that this was

questions out of a sense of obligation for

The interviewee was in the situation of

motivated by the challenge of making them

real and true.

having been given an interview

not knowing what she didn’t know. So we

better. And inevitably without noticing it, in

started the project from the shared position

my experience, draft after draft, I learn what

of not knowing.

is on my pages.

The outcome was that she played a part

What I did

in making an original interview process

I asked the interviewee to help me to

that felt safe for her – alongside the rest of

make something to help her

The reality was that I didn’t have the lead

When I write that I asked for the

us – rather than being on the outside. She

I introduced her to something new to her

time to prepare for this project. I did not

interviewee’s help, at the start I could not

begin with a fixed plan, which in hindsight

have pin-pointed what that help was.

was not only an interview subject, she was

What we did In the sessions

I think was a benefit. What I began with

enable it.

• I used the activity/task of editing pages

was this. I was motivated by the problems

How this seemed to play out

as a means for me to teach and the

I envisaged, I had developed a method of

I began as most writers do by asking

interviewee to learn

working that I had used to teach and that

someone what they thought about what I

I knew could enable critical thinking, and I

had written. And in this case that was the

framework to hold a variety of topics

knew the interviewee through a discussion

interviewee. Where perhaps I might be

together

group. So the fact is that I started not with a

different is that I had some experience of

plan, but with a sense of what I was doing,

working with several people with learning

which as we worked together this grew

disability for several years and in that time, as

more defined.

now, I would never not expect illuminating

Would this piece work exist without her? I
don’t think it would.
By the end of the sessions she came to
understand that, like all of us, she had
worked and had made something for the
university. This meant a great deal to her.

• I used the form of book pages as a flexible

• I used how the pages looked so I could
communicate visually as well as verbally
• I used how the pages looked to make

©Rozelle Bentheim 2018
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insights from people in this community.

the interviewee to slow down and take

the session. This gave our discussions a

did not seem to me to put pressure on

I presented my first draft to the interviewee

time to consider the topics and the words

structure. This was also a routine, as I always

her to remember what was written on

as information that I thought she needed to

I had used to explain them. Rather than

went through them with her. But this did

them. The focus was on making the pages

know before her interview.

feeling blocked, or overwhelmed by what

not mean that the content was fixed. I never

understandable to her. And her helping me

was challenging to her, I felt that she was

stopped asking her what she thought. This

do it. She went through the information

Being asked her view about written text

curious. I worked on explaining content and

kept the sessions and the content lively.

with me in every session. I do feel that she

on a page was all new to the interviewee.

we often spent a lot of time examining it.

And as we settled into the project and

This could be a concept that was too broad

What also influenced the page content

better pages. But she didn’t have to take

became immersed in what we were doing,

to neatly define. What we could talk about

was where we were in our schedule. As

the responsibility to store the information

my questions became more detailed.

and focus was what it meant to us. And we

the sessions passed we grew closer to

on them in her head because but she could

Being asked what she made of the text on

both learned from it. I’m not suggesting

the interview, and after the interview, the

see that it was secure on the page. The

a page, or the dictionary definition of a

that anything new would have worked,

experience of the interview started to

intention was that she learnt through doing

word throughout a session of between 90

nor that using something new is a first.

recede. So in a sense the interview changed,

the job of improving the pages session by

minutes and two hours was a first for her.

And I know of projects that use a similar

from expectation, to reality, and into a

session. I therefore believe that there was a

And I can’t imagine that it was something

approach. Maybe it was the combination.

memory. Proximity or distance brought

possibility that she did come to understand

that the interviewee had ever expected

Doing something new and being put into

insights to add to the text. So in each

the information and also retain it.

to do. I hope that she recognised that

a role, where more than usual was asked

session as we worked through the schedule

what she was doing was similar to the

of her, where the task was focussed and

and I would talk through a page, usually

Through the sessions I also changed how

group work she was familiar with but had

imminently useful for her, and there was

something new would come from it. And

the pages looked, from a rough draft; to

a significant difference. Her role in our

the support she needed from someone she

so the range of topics grew and insights

working pages, large brown type, in a round

sessions, like group-work, was to consider

knew well.

developed and changed.

face set in one column; to a completed

and give her opinion, but not as part of a

Working on page as a team became our

transitory discussion, but to influence what

routine. To do this I continually asked her

I also felt that having the task of making

type, squarer face set in three columns. I

sat on a page. My impression was that she

questions about what she thought. Maybe

book pages about the interview gave us

explained and discussed these revisions

did appreciate this difference. And over

the routine enabled her to settle into taking

useful distance from it. We could look at the

with the interviewee too. So through how

time she seemed to fit into her new role

her time, whereas in other settings which

interview objectively as something separate

the pages changed in appearance also

and by the fifth session she began making

were less established or less amiable, she

to us. So we weren’t the problem. It was.

charted our path.

suggestions unasked.

may have reacted emotionally to a verbal
question rather than being able to stop and

I believe that this way of working was

The job of making pages to explain the

think it over.

different to telling her what to do, by

different aspects of her interview made

talking or reading out a piece of print, and

sense. Its usefulness was clear to her. It gave

repeating this. Focussing on the pages

us a dynamic combination of making and

of making text by considering it and
refining its meaning, seemed to enable

The pages provided us with an agenda for

document, finalised pages, neat black

©Rozelle Bentheim 2018
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talking. The demands of the process meant

The interview was also a junction where

we might find the words to describe the

that we had to take time to think. Our job

three of us would come together and then

experience we remember; the experience

After the interview, in the last phase of

was to carefully consider, and reconsider,

separate. What we were likely to share was

can be told but the reality we experienced

sessions, we focussed on how we would

until we knew that we understood each

the pattern of response to the interview;

can never be shared. Could it be said that to

end, how that might feel and what might

other and what we were doing.

our “before”, the question of, “how will it

remember is to be alone?

help. As the end drew closer, the pressure

go?”, followed by our “after”, the question of,
What if I give a memory, my testament, to a

solution came about. In the sessions when I

research project. It could be said that I am

was complimentary about the interviewee’s

The difference between anticipation

most powerful during time I give it in the

contribution, she would say, “can I have that

and evaluation is that anticipation stops,

interview. But what about after? My story

in writing.” This was something we could do.

whereas evaluation can go on and on and

stays with me but now it also will have a life

Why?

on. So it could be said that our experience

of its own, beyond my control. It is me but

In a project calendar an interview is a

of what is significant to us never actually

not all of me. It is a part that fits the study. It

scheduled time slot; hours and minutes in a

ceases; it reverberates.

exists but without my name. It is put into a

• Flexible session time

context designed by others. This might be a

To remove time pressure the session

INTENTION

To recognise that time, timing and
time passing, is a factor to consider in
this project

” how did it go?”.

of ending became a block. This is how a

sealed envelop. But is that the reality? Can

What I did

an action, an event, be isolated? Maybe it

This led me to begin to think about

comfort but in time it could also become a

length was decided by the time the

depends on how it is looked at?

experience itself. When this experience,

discomfort.

interviewee needed.
• Making time passing visual

the interview, is finished, like the holiday
Within the flow of events, actions are

that is over, it could feel that it never really

Thinking about this led me to believe that

Throughout we talked about time passing

separated out, and timed. This is true, but

happened. All there is, that remains, and is

the project should try to compensate.

and used a time-line to plot this.

maybe it is also false? False because an

real, is a tan, and it is fading.

That it was important to acknowledge

• Timing the ending

the interviewee’s gift to it, and thank her,

I had asked the interviewee to decide the

action is inseparable from what preceded
Combining these observations is how

and somehow make up for any loss in the

session dates, therefore she controlled the

actions cannot be isolated that has shaped

I imagined that the interviewee could

giving. It was important that the “drama”

pace of the ending.

this project.

experience the interview. Although

of the interview, nor the trauma she had

• Making a time-capsule, a memento

the interview would become more and

gone through, defined her. Also to ensure

I had our pages printed and bound

When the interview was agreed, I envisaged

more removed, it could merge into the

that after the project had ended, the

together. I bought a secure box that

a time dedicated to the interviewee. But

flow of events, but never disappear. The

interviewee was not left feeling that it had

clipped shut to keep this in.

then I realised that it was not that simple.

anticipation would pass, the doing would

never happened. There had to be physical

The interview was not a time-capsule,

pass, but the memory would stay. It may

evidence of the importance of what she had

What we did In the sessions

separate from the interviewee’s life-time. It

evolve, or stay fixed, or be re-imagined or

achieved, something for her to take home

In every session, we took time to talk

was a stage in her life.

be buried, but it would be there. Although

and keep that was commensurate .

through where we were in the process. To

©Rozelle Bentheim 2018
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do this we used an annotated, graphic time-

The content was the record of what we had

J left carrying a record to commemorate

line, that I had made. See fig ii.

talked about, and of our team – but not

what she had given to the Justice Project

what had taken place in the interview. (The

and being part of the team.

FEEDBACK
THE INTERVIEWEE’S EXPECTATION

The time-line plotted the milestones,

University would send transcript of this to

the interview, but also the goodbyes. It

the interviewee.) The working draft was

The Interview

also reminded us about the work we had

organised into a hierarchy of headings and

Did the interviewee fulfil her aim?

done and showed us what lay ahead. The

text uniformly laid out on numbered pages.

The interviewee reported that she was very

interview was the obvious focus because

It was completed with a section about the

pleased with the interview. She said that

it was why we were doing the work. But

interviewee, a CV. and an interview with

when she left she felt good about it. In our

what were as significant for the reasons

her about what she had done.

last session she said that she had not felt

I have explained were the goodbyes.

pressured to speak at the interview. She

The goodbyes in this case were just as

How this seemed to play out

important as the interview. The unanswered

What I learnt was something that I hadn’t

question was how to say goodbye and mark

realised. Maybe the realisation was an

The Six Sessions

the ending at the final session. As explained

answer to my panic and an approaching

Did she think they were worth her time?

an answer emerged. How was it found? I

sense of loss. My fear was that the end

I believe so. She did not miss a session.

think through paying attention and panic.

would be formless, an awkward, messy

Two aspects satisfied the interviewee.

Ironically, in a way the answer had always

good-bye. What I realised was that ending

She had contributed to work that had the

been there; it was in front of our noses.

was not the same as finishing. When

potential to help others. She had been a

To end we worked on transforming what

something ends it is over. But we had made

part of a team.

we had made into something for her to

something and completed it. It existed.

remember, to reflect seriousness, to be used

It could have a future and be of use . The

to help others; a book.

co-making was at an end, but that didn’t

also said that she had learnt something.

THE PROJECT’S AIMS

disappear the makers. Because what we had
Its title is, “Qualitative research,

made, and how we made it, could only be

Not triggering trauma?

acknowledging the Interviewee, making time

a representation of its makers. Maybe this

As far as I know this did not occur in the

to think through the before, the during, and

was time encapsulated.

interview nor after it.

Interviewee with a Learning Disability, made

Realising this helped me but I believe that

To explain the reality of an interview?

for and with the interviewee.”

when we talked about it, that this chimed

I believe so. In the last session the

with the interviewee too.

interviewee said that what we had done

the after. A working process developed for an

©Rozelle Bentheim 2018
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To explain throughout where we were in

experience of being consulted is often

likely to have an effect. The impact of the

the process?

ticking boxes, or of questionnaires where

interview does not stop when it is over.

I believe so. For example, I believe the

questions seem designed to predetermine

Therefore I suggest there is an argument to

interviewee made a conscious decision to

the answers. The form that research takes

consider this too.

take control of pacing the timing of the last

can seem to favour the study rather than

two sessions.

mine public opinion.

Ours was an unusual situation, because we
had the time to develop trust in each other.

A respectful ending?

A qualitative interview is different. It comes

In our case, preparing for the interview

The last session was sad. Nevertheless we

with a pledge that our testimony will be

experience did not seem to jeopardise the

freely talked through many aspects

recorded and put to use for change. So

interview testimony.

of ending.

I suggest that anticipating this type of

Appropriately thanking the interviewee?

interview will not sit quietly in our minds. It

When interviews are designed could they

is not just a date.

include a meaningful introduction and
a meaningful conclusion as part of the

As she looked at the pages examining each
one, from her expression, yes? A book in a

For some people being consulted or

process? Could the interviewee be seen as

box seemed to convey that her contribution

questioned is something that they may

more than as a source of information, but

was highly valued.

have never experienced. Therefore they

as a source of insight and co-opted into

may not have had the opportunity to think

making a better interview process?

Giving back as much as much as taking?

about the implications, or learn how to

She was conscious of the time we took with

best use this experience. If a person is not

her. She made a point of saying that she

used to being consulted, will they have

had learnt from it.

the confidence to take the time to make a

(ends)

choice of responding to a question or not?

Value

Are most of us practiced in noticing what

The interview was one time slot. Our project

we feel and taking control of what we say?

added significant time before and after it. Was
this justified?

It therefore seems fair that time to think
about the interview and understand it

For most of us, the openness and freeness

should be given before it takes place.

we might have directed in our imagination,

What happens after the interview is as

but never thought could happen. Our

important. An interview is a process. It is

©Rozelle Bentheim 2018

of a qualitative interview is a drama that

THE PROCESS DESIGNED TO SUPPORT THE INTERVIEWEE

Qualitative Research, So We Know Where We Are 14

What we made to say “good-bye”: a memento for the
interviewee and a means for the research project to say
“thank you”, working pages re-designed, bound and boxed.

© Rozelle Bentheim 2018
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Qualitative Research,
Acknowledging the Interviewee
Making time to think through the before, the during, and the after

A Working Process developed for an Interviewee with a Learning Disability
For The Justice Project, Bristol University Centre for Gender and Violence Research
© Rozelle Bentheim 2018

Made for and with the interviewee, J

Qualitative Research, So We Know Where We Are 16

Key Words
Acknowledge means
agree to the truth of

A working process made for J, an interviewee with learning
disability. The process is to enable J to pass on her account
of injustice by first understanding what an interview is and
discussing how it might feel, before, during, and after the

own (person to be something)

interview. The intention is to minimise the risk of the interviewee

own to knowing

re-experiencing any trauma.

take notice of
recognise the authority or claims of
express appreciation of
reward (a service)

For J to meaningfully understand the qualitative research
process, different aspects of the interview are explained and
discussed with a trusted facilitator in a series of meet-ups before
the interview in a cafe. The facilitator will also support J during
the interview. Meet-ups will continue after the interview to talk
through the experience and co-create an ending.

The Team

Dictionary defintions: The Concise Oxford Dictionary

© Rozelle Bentheim 2018

Process Design / Content / Facilitator Rozelle Bentheim
Client / Partner / Interviewee J
Client / Partner / Interviewer Dr Emma Williamson, Head and Senior Research Fellow
Psychotherapy Advisor Sally Griffin
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Qualitative Research, acknowledging the Interviewee’s experience
Making time to think through the before, the during, and the after
PASSING ON AN ACCOUNT OF LIVED EXPERIENCE
BEFORE

INTERVIEW

WORK ENDS

AFTER

Means of support
A series of meetings to wrap around the Interview
03.25
1

2

4

3
INTERVIEW

5

6

The reason for a succession of meetings, and the task of making
a document about the interview process, was for the interviewee
to take time with the help of a facilitator to work at her own speed.
The work was to consider what an interview is and how it might
feel. The document-making process enabled the pros and cons
to be thought through, set down and considered. A programme
of meetings gave time for thoughts to be repeated, evolve, be
organised, and change. It also gave space between the meetings
for all the team to reflect, digest and weave in any new material.

About the work we did

The things we thought about

How this work developed

The working process and work plan
The Justice Project
Support within it
Sources of support outside it
About this team
About explaining experiences
About taking care of ourselves

What happens to the facts that are
passed on after the Interview
Facts, Feelings, Opinions, Assumptions
Plotting a topic map
About the Interviewee

© Rozelle Bentheim 2018

About this interview, the job of interviewer
and the job of interviewee

“I think interviews are odd.”
You decide for you.
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To think about

How this work has developed / How it began
This work was started in 2016 by Dr
EW as a discussion about justice with a
small, well-established group of adults
with learning disability. A year later Dr
EW returned to feed back, to explain how
the reasearch had been used, and also to
explain and discuss the difficulties and
limitations of the project. After the second
meeting in 2018, one of the group then
asked to tell Dr EW her personal story.

To prepare for the first meeting with Dr EW
in 2016, the group’s facilitator, R, had run
a introductory session so the group felt
prepared to meet with Dr EW, someone
they didn’t know, and had time to think
about justice. The session enabled the
group to start to think about what the word
justice meant, and meant to them, using the
discussion space to develop their thoughts.
R then discussed this session with Dr EW.

Starting with a good length of time to
meet, to talk face-to-face and have open
discussion in a familiar, trusted space
was what, both the Interviewee and Dr EW
believe led to this interview. This setting
enabled a relaxed discussion, with the
opportunity to learn how to listen, and how
to engage. It also offered the group time to
asses Dr EW not just by what she said but
by how she interacted – “to check her out”.

Timespan
With J, as part of a group
2016
A
EP

PR

N

TIO
RA

SC

DI

N

IO

S
US

With J, one-to-one
2018

K
AC
B
D

Meeting dates were set by J, the Interviewee. The facilitator sent a reminder text day before.
2018
INTERVIEW

E

FE

1
2016.10. 2016.11

2018.01

2 hour

2 hour

2 hour

2

02.14 02.21 02.28

3
03.18 03.25

4

5

6

05.16 05.23 05.30
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How this work has developed / The one-to-one interview support process
Working process
We met at the same place, sat with tea at
the same table. The document task gave
each meeting structure and an aim. Our job
was to explore aspects of the interview that
might affect J. The focus changed over time
depending on need. At each meeting we
went through the pages to ensure that we

had understood each other. The pages were
then fed back to the rest of the team.
The first aim was to provide a secure
framework for the interview in order to talk
about what might be insecure.
The second was to be prepared. We plotted
what was significant on the work plan. This
was to be clear about what to expect when,
to talk about it and prepare for it. It was

Work Plan

BEGINNING

Referred to throughout the work to make
clear where we were in the process and
if any extra preparation was needed.

Who attended
J
Dr EW
RB
GOODBYES

INTERVIEW

1

2

3

2018.02.14

02.21

02.28

03.18

4

4

4

4

4

4

4

4

4
03.25
4
4
4

5

END
6

05.16

05.23

05.30

4

4

4

4

4

4

4

4
2

Dr. EW

J + RB

Tea after
interview
Cafe
DISCUSSION DRAFT 1
Interview
1 hour
Document
Cafe
Venue

DRAFT 2

30 mins
Cafe

DRAFT 3

1 hour
Cafe

DRAFT 4 FINAL DRAFT RECEIVING

40 mins 90 mins
Cafe

Cafe

1 hour
Cafe
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This document developed through the
meetings. Each meeting started with the
existing draft and then with spending
time talking about what was current,
imminent, unclear or a concern.

COMPLETING

1

To prepare for how to say
goodbye and separate

Document-making task

also a record of the work we had done.
The third was to appropriately acknowledge
the interviewee’s contribution of time and
effort for important and serious research.
The fourth was a commensurate end. This
end has the benefit of taking form, because
we made something. It is a memento and a
record of what took place, both a thank you
and a formal acknowledgement to take away.
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To think about

What is this work?
It is about justice in the UK.
It is called the Justice Project.
It uses Qualitative Research.

To fully learn about justice in the UK, the
British government has said that it also
wants to learn about injustices. What sort
of injustices happen? Where they happen?
The details of how they take place?
The government knows that injustices can
happen anywhere. They can happen in
homes. They can happen in social spaces
and in work. They also know that injustices
can also happen in institutions that promise
to care for people and keep people safe.
The government wants to learn about
injustice from the people who have
experienced injustice directly.

Key Words
Research means a careful search

on the facts of what happened to them, the
what, the how, the who, and the when.

Sometimes it is accidental. But whatever it
is, it is still wrong. What can prevent it and
bring change is the law, rules, procedures,
education and effective training.

The researchers gather facts by asking
questions to help each interviewee explain
the facts, the what, the how, the who and
the when.
Then researchers look at all the facts to
learn more about what goes wrong and how
it happens.
A research interview is an opportunity for
those who have experienced injustice to tell
people in power the facts.
It is then up to people in power to bring
about change to stop the many different
types of injustice.
Sometimes the injustice is intentional.

Qualitative Research is about
people’s experience not numbers
Injustice means unfairness

Bristol university has found 251 people who
want to explain what happened to them, the
facts, the what, the who, the how, the when.
The courage to remember injustice must be
respected and the effort of remembering,
speaking out, and finding the right words to
explain must be acknowledged.
The way the researchers gather information
is as important as the purpose of the
research. The process of asking question
must be an ethical process, a respectful
process, an understandable process, and
demonstrate integrity. The process is as
important as the purpose.
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The government has given money to
Bristol University for university trained
researchers to find individuals who have
experienced injustice and who want to pass

To find out about justice in the
UK, Bristol University is collecting
accounts of justice, where things go
right, and injustice, where things go
wrong.

To think about
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A nation-wide project made from over 200 individual accounts
The Justice Project
J’s interview will be one of the indivual accounts in it
Support inside the project
Support outside the project

Key Words
Funding, who is paying
Jobs, who is doing what
Support means to carry part of the weight

The Justice Project

The interview

Support

The justice research project is being paid
for by the government.

The work we are doing together is to enable
and support the interviewee, J, to be in
control of telling her story in her interview

During this project, when we meet we can
offer support in the way of explaining this
work, how it might feel, the good and the
bad, and how to be careful with our stories.
But it’s important to have other supportive
relationships, people to trust, to share with.
Therefore J’s support network, chosen by J,
will be updated at key points in the process.

This interview is by Bristol University for
the UK government.
Bristol University is paying to support J’s
interview.

Why make a document about the interview?
We are making a document to help each
other understand this work, and also each
other’s jobs, so everyone in this team can
do their job to the best of their abilities.
Who does what job in the team?
Lived Experience Account:
J’s piece of work
Research Professional Expert and Manager
Dr EW’s job

Therapy Advisor
SG’s job

Another type of support is taking time to
remember achievements. This document
which J helped make, which J will keep, is a
record of J’s part in contributing to the UK
government’s research into justice in 2018.
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Process Designer, Researcher, Facilitator
RB’s job

People are not the only source of support.
Doing what we enjoy is also a support. We
have made a list of many different activities
the interviewee already enjoys. A list of
activities is worth remembering and using.

To think about
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About this team

About explaining experiences

About taking care of ourselves

Key Words
Team means “combined effort”

Key Words
Facts
Feelings

Key Words
Feelings,
this team thinks it’s important to
notice them

In some teams people join to make new
friends. This team is not a team for making
new friends. This team aims to be friendly.
We will get to know each other. But when
the team’s work ends, the team will break
up and we will say goodbye.

Everyone’s experience can be looked at
in two ways, facts and feelings.

The team only wants J to talk about the
facts that she can talk about and feel good
inside, before, during and after, talking
about them.

The team’s “combined effort”, is to
enable J to tell those in power about her
experiences.

Facts
What happened to us,
the how,
the who,
the when
Feelings
Our feelings about what happened
The team suggests that in this work, it’s
important that J takes time needed to
separate out the facts from the feelings.

So that after the interview, J feels positive
about the interview. And that J has passed
on what J wants people in power to know
and feels satisfied that this has been done
properly.
This team suggests to J, that when she
explains the facts, that she also carefully
listens to the feelings that may rise up
inside – to take time to ask herself – does it
feel ok for me to talk about this?
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To think about
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The interview
Key Words
The Interviewee is asked questions
The Interviewer asks questions
Goodbye, when the project ends

About this interview, the Interviewer,
and you, the Interviewee

There are many types of interview. This one
is for gathering information to learn about
life and understand it better by asking
questions. It’s called a Qualitative Research
Interview. The person who is interviewed is
called an interviewee.
Student researchers learning to be
interviewers are taught in university to
consider an interviewee’s feelings, not to
put words into the interviewee’s mouth
nor pressurise.

The interview we have set up is a one-off. It
can’t be repeated.

A professional researcher has a duty to
care about you, the interviewee. Although
an interviewer cares, they can never be any
sort of friend. It’s a job. Like a therapist,
who can’t be, or ever become a client’s
friend.
When the interview is over, the interviewer
will say goodbye. It is unlikely that you will
meet again face-to-face.

© Rozelle Bentheim 2018

A Qualitative Research Interview is an
opportunity for an interviewee who wants
to get their story delivered to people in
power. It could be said that this work is to
put histories safely in a box so that people
can then read them to learn to do things
better.

The interviewer Dr EW will be doing
her job of professional research for a
university. Her job is to be 100% interested
in information that fits in her study area. To
learn she will ask questions.

To think about
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What an interview might feel like
R,“I think interviews are odd.”

J, the team want you to remember this.
At any time you are free to change your mind,
At any time you are free to say no to the interview, or to any question in it
At any time you are free to walk away.
J, you decide for you.

An interview is a very, very unusual
experience. It is not really like normal life.

Although it might not seem like it, the
interviewer is in charge. This work is their
expertise. They have experience. They
might prepare specially thought through
questions. They might decide how to begin
and when to end.

Why? The interviewer will focus on the
interviewee with every ounce of their
attention.
In normal life, this is very unusual. A lot
of attention can make an interviewee feel
giddy.
An interviewer will listen to what you say
with every ounce of their attention. Again,
this is unusual and, again, this can make an
interviewee feel giddy.

That’s why we are making a topic map
together to maybe help you in the interview.
That’s why we have made a plan of the
meetings so we can prepare to say goodbye
and care for our feelings.
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All this attention might make an interviewee
feel they have to talk, or maybe feel they
have to give the answers they think will
please the interviewer. They don’t.

This teams wants you to understand what’s
going on, so you can do your best to pass
over the facts of what happened to you,
and also to carefully listen to your feelings
so that you know how you feel so you care
for your feelings.

To think about
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After the interview
What happens to the facts that are
passed on after the Interview

Key Words
Anonymous means your name will not be seen
Written permission means the university will ask you
to agree to the interview by signing your name.

After the interview, at the university, Dr EW
will study your interview. She will look for
things that are similar to the interviews that
other people have given and things that are
different.
People’s stories can help people in power
to make better choices but they can also
help many other people. Help people to see
signs that things are going wrong. Or shape
new training. Or help people know how to
be sensitive to others.

The Interview Document
The interview has to be anonymous. This
means your name will not be used.
The university will have to ask you for
written permission to do this work.
If you want copy of the interview to keep,
Dr EW will send it to you. Remember that
your name will not appear in it so your story
is kept private and safe.
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Trying to be as clear in our own minds
What do we mean when we use these words?
Why are they different?

A FACT

Key Words that need talking through
because they are not simple:
Fact; Feelings; Opinion; Assumption

F E E LI N G S
Y
M

MY OPINION

MY
ASSUMPTION
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To think about

A map, so we know where we are

People who can make change
PARLIAMENT

Judges

Police Commissioners

Medical Profession

L I F E EX P E R I E NC E

UNIVERSITY

RESEARCH

Police

J

FACTS
The What
The How
The Who
The When

J

YES

M AY B E

F E E L I N GS
Feeling now
Felt then

J

NO
J

RozelleBentheim
Bentheim 2018
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About the interviewee, J

Photo: J

Learning Disability Activism

PHOTO ©ADRIAN POPE 2018

Curriculum Vitae

© Rozelle Bentheim 2018

Qualitative Research, So We Know Where We Are 29

About the interviewee, J
J’s Curriculum Vitae

Award
Runner up
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About the interviewee / J’s reflections on the work she has been a part of

Photo: J and R at work

Photo: J and R at work

PHOTOS ©ADRIAN POPE 2018

Photo: J and R at work

Photo: J

Photo: J

J : About taking part “So other people can learn from this. And
that EW can teach students to understand people with Learning
Disability.”

© Rozelle Bentheim 2018

J : About our way of working “Three talks (to prepare for the
interview) not a leaflet (so) that I understood, R understood, and E
understood where we were coming from. (The start) It was good
for E to come in and speak to group with Learning Disability to talk
about the work she does, like with justice, meeting with MPs at House
of Parliament. It was interesting to do this piece of work with a
colleague (R) and an (academic) Doctor (E).”

